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1. Introduction and Why This Document Is Important

These Terms should be read alongside our Privacy Notice, Fees Page, Cookie Policy, and any additional product-specific
terms that may apply to specific features or services accessible through the platform. Because regulated payment and
electronic money services are provided by Equals Money Plc and Equals Money International Limited (together, “Equals
Money”), you will also be subject to Equals Money’s own terms and conditions, which govern those regulated services
directly.

You can access the Equals Money Personal Terms here and the Equals Money Card Terms here. Together, these
documents form the complete agreement governing your use of the Services.

By creating an account, accessing the platform, or using any part of the Services, you confirm that you have read,
understood, and agreed to be bound by these Terms. If you do not agree, you must not use the Services.

Bloxley is a technology company, not a bank. Bloxley UK Ltd. provides and operates the platform interface, user
experience, and related technology infrastructure only. Regulated payment and electronic money services are provided
exclusively by authorised third-party providers as described in Section 4 of these Terms.

2. Definitions
In these Terms, the following defined terms have the meanings set out below. Defined terms are capitalised throughout.
“Account” means the electronic money account made available to you through the Platform,

issued and maintained by a Regulated Provider and accessible via Bloxley’s
technology layer.

“AML’ means applicable anti-money laundering laws and regulations, including the UK
Money Laundering Regulations 2017 and applicable EU AML Directives.

“APP Scam” means a payment where you are fraudulently induced to authorise a transfer of
funds to an account controlled by a fraudster.

“Bloxley” means Bloxley UK Ltd. (No. 16630486), 128 City Road, London, EC1V 2NX, acting
solely as a technology platform provider.

“Business Day” means any day other than a Saturday, Sunday, or public holiday in England and
Wales.

“Card” means any physical or virtual payment card issued to you by a Regulated Provider

under a card network licence.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
Regulated payment and e-money services are provided by Equals Money Plc and Equals Money International Limited.
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means electronically stored monetary value issued by an authorised EMI upon
receipt of funds, as defined under the Electronic Money Regulations 2011.

refers collectively or individually to Equals Money Plc (FRN 488396) and Equals
Money International Limited (FRN 900493), the Regulated Providers of payment
and e-money services.

means the Financial Conduct Authority.

means the schedule of fees, charges, exchange rates, and limits published on the
Platform, as updated from time to time.

means the UK GDPR and/or EU Regulation 2016/679, as applicable.

means know-your-customer identity verification and due diligence procedures
required under applicable AML and regulatory obligations.

means the Bloxley web and mobile applications and all related technology through
which you access the Services.

means the UK Payment Services Regulations 2017, as amended.

means any FCA-authorised payment institution or electronic money institution
delivering regulated services via the Platform, including Equals Money.

means the requirement for Regulated Providers to hold customer funds in segre-
gated accounts as required under the PSRs and Electronic Money Regulations 2011.

means Strong Customer Authentication as required under the PSRs.

means the services available via the Platform, including Account access, payment
functionality, card services, and any additional features offered from time to time.

means any regulated third-party provider that, with your consent, accesses your
Account data or initiates payments on your behalf.

means any payment, transfer, currency exchange, or card payment initiated through
the Platform.

means bloxley.com and associated domains operated by Bloxley.

3.2

3.3

Geographic Availability and Restrictions

Current Service Availability

The Website is operated from the United Kingdom. Services are currently made available to eligible Users in the

European Union and EEA. UK residents may access the Platform subject to applicable product availability and regu-

latory requirements in the UK.

United States

Bloxley maintains a website accessible in the United States for informational purposes only. No Services are currently

offered to users located in the United States. No contractual relationship for Services is offered to U.S. persons at this

time. If you are located in, or are a resident of, the United States, you must not use or attempt to use the Services.

Eligibility by Jurisdiction

You must reside in, or be physically located in, a Permitted Jurisdiction to access the Services. Bloxley reserves the right
to refuse, restrict, or terminate access to any user based on their location, nationality, or regulatory status, including
where required to comply with applicable laws, sanctions regulations, or FCA guidance.

A current list of Permitted Jurisdictions is available on the Website. This list may be updated from time to time without

prior notice, subject to applicable legal requirements.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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3.4 Restricted Territories and Persons
You may not use the Services if you are:
e resident in, or a national or citizen of, a country subject to comprehensive UK, EU, or UN sanctions;
e listed on any applicable sanctions list maintained by HM Treasury, OFAC, the EU, or the UN;
® subject to any other prohibition under applicable laws that prevents you from using the Services; or
® located in any jurisdiction where the Services are prohibited or would require regulatory authorisation not held by
Bloxley or the Regulated Providers.
4. Legal Entities and Service Relationships
441 Bloxley — Technology Platform Only
Bloxley UK Ltd. provides and operates the technology platform, including the user interface, account access layer, and
related software infrastructure. Bloxley is a technology company. Bloxley is NOT a bank. Bloxley does NOT:
e hold, receive, safeguard, or custody customer funds at any time;
e provide regulated payment services, e-money issuance, or any other FCA-regulated financial services;
® act as a bank, deposit-taker, payment institution, electronic money institution, custodian, trustee, or fiduciary; or
e provide investment advice, credit, or any form of financial product advice.
Bloxley’s role is limited to providing the technology layer through which you access regulated services offered by the
Regulated Providers.
4.2 Payment Services — Equals Money Plc
Payment services (including the execution of payment transactions, including SEPA transfers and domestic transfers)
are provided by:
Equals Money Plc, authorised by the Financial Conduct Authority as a Payment Institution (FRN 488396), incorporated
in England and Wales (No. 05539698), with registered office at 3rd Floor, Vintners’ Place, 68 Upper Thames Street,
London, EC4V 3BJ.
4.3 Electronic Money and Card Issuance — Equals Money International Limited
Electronic money issuance and card services are provided by:
Equals Money International Limited, authorised by the Financial Conduct Authority as an Electronic Money Institution
(FRN 900493), and a licensed Mastercard issuer pursuant to a licence from Mastercard International Incorporated.
4.4 Contractual Relationships
When you use payment or card functionality, your contractual relationship for those regulated services is directly with
the relevant Equals entity, not with Bloxley. You will be required to accept the applicable Equals terms and conditions
during the onboarding process. In the event of any conflict between these Terms and the Equals terms in respect of
regulated Payment Services, the Equals terms shall prevail.
4.5 No Warranty of Third-Party Services
Bloxley makes no representations or warranties in respect of the services, products, availability, or conduct of any
Regulated Provider or other third party. Bloxley shall not be liable for any act or omission of a Regulated Provider in the
performance of regulated Payment Services, except to the extent that such liability cannot be excluded under applicable
law.
5. Eligibility and Onboarding
51 Eligibility Requirements

To register for and use the Services, you must:

® Dbe at least 18 years of age;

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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® Dbe a natural person acting for your own personal (non-business) account, unless otherwise specified for a particular
product;

® Dbe resident in a Permitted Jurisdiction;
e have full legal capacity to enter into a binding contract;
® not be subject to any legal or regulatory prohibition preventing you from using the Services; and

e provide accurate, complete, and not misleading information throughout the registration process and for the duration
of your use of the Services.

5.2 KYC and AML Verification
As a condition of onboarding, you must successfully complete identity verification and compliance screening
procedures as required by applicable law and our Regulated Providers’ obligations. These procedures may include:
e identity document verification (e.g., passport, national identity card, driving licence);
e proof of address verification;
® sanctions screening against applicable HM Treasury, OFAC, EU, and UN sanctions lists;
® PEP screening and, where applicable, Enhanced Due Diligence;
e fraud risk assessment and adverse media screening; and
e source of funds and/or wealth verification where required.
You consent to us and/or the Regulated Providers sharing your information with third-party identity verification and KYC
providers for the purposes of completing these checks.

5.3 Ongoing Monitoring
We and the Regulated Providers are required to conduct ongoing monitoring of your Account and Transactions
throughout our relationship with you. We may request updated documentation or information at any time. Failure to
provide requested information promptly may result in suspension or restriction of your Account.

54 Grounds for Refusal
We or the Regulated Providers may decline your application to open an Account where:
e identity verification fails or documentation is incomplete, inconsistent, or suspected to be fraudulent;
® a sanctions screening match or regulatory prohibition exists;
® you are a PEP or present a heightened risk profile that cannot be satisfied through Enhanced Due Diligence;
e you are resident in a jurisdiction that is unsupported, restricted, or prohibited;
e adverse media or a risk-based assessment indicates an elevated financial crime risk; or
® we are unable to satisfy our internal compliance or onboarding criteria for any other reason.
Rejection notifications will be standardised and high-level. Specific reasons will not be disclosed where doing so would
conflict with legal or regulatory obligations, including AML tipping-off restrictions. We distinguish between temporary
rejections (where reapplication may be possible after remediation) and permanent rejections (e.g., sanctions matches),
which will be handled in accordance with our internal policies.

5.5 One Account Per User
You may only hold one personal Account at any time. Opening or attempting to open multiple Accounts is a breach of
these Terms and may result in the suspension or termination of all associated Accounts.

6. Account Structure and Relationship

6.1 Nature of the Account

Your Account is an electronic money account issued and maintained by a Regulated Provider (Equals Money or its
affiliates). E-money is an electronic store of monetary value representing a claim against the issuing EMI. Your Account
is not a bank account and does not constitute a deposit.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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Bloxley’s Role

Bloxley provides the technology interface through which you access your Account and the Services. Bloxley does not
hold, receive, or have access to customer funds at any point. All fund movements, payment execution, and e-money
issuance are carried out by the relevant Regulated Provider.

Account Access
Access to your Account is provided through the Platform via secure authentication. You are responsible for maintaining
the security of your login credentials and any devices used to access the Platform.

Multi-Currency
Your Account may hold balances in multiple currencies simultaneously, subject to the currencies supported by the
Platform from time to time. Each currency balance represents a separate claim against the issuing EMI.

Account Use

Your Account is for personal use only. You must not use the Services:

e for business, commercial, or investment purposes, unless specifically enabled by a separate product offering;
e for speculative foreign exchange trading;

e to facilitate illegal activity, including fraud, money laundering, tax evasion, or terrorist financing;

® in any manner that would breach these Terms, applicable law, or Card Scheme Rules; or

® on behalf of any third party without explicit authorisation.

Safeguarding of Funds

74 Regulatory Safeguarding
Customer funds are safeguarded by the relevant Regulated Provider in accordance with the PSRs and the Electronic
Money Regulations 2011. Safeguarding requires the Regulated Provider to hold customer funds (excluding the Regulated
Provider’s own funds) in segregated safeguarding accounts held at regulated banking partners or invest them in low-risk
liquid assets as permitted by applicable regulations.

72 FSCS Exclusion
E-money accounts are NOT covered by the Financial Services Compensation Scheme (FSCS). The FSCS is a deposit
protection scheme that applies to bank deposits. Because your Account is an e-money account, not a bank deposit
account, FSCS protection does not apply. In the event of insolvency of the Regulated Provider, you would have a claim
against the safeguarded pool of customer funds, but this claim is not guaranteed and may rank behind insolvency costs
depending on applicable legislation.

7.3 Insolvency Position
In the event of insolvency of a Regulated Provider, the safeguarded funds would be distributed to eligible customers by
an insolvency practitioner in accordance with applicable legislation. While safeguarding provides a layer of protection, it
is distinct from and not equivalent to deposit protection under the FSCS.

74 Further Information
Full safeguarding disclosures are provided in the applicable Regulated Provider terms and conditions, which are
presented to you during onboarding and available on the Platform.

8. Payments, Transfers, and Foreign Exchange

81 Adding Funds

You may add funds to your Account via the methods made available on the Platform, which may include:

e bank transfer (including SEPA credit transfer and UK domestic transfer);

e card funding (subject to applicable fees and limits); and

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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® such other methods as may be added to the Platform from time to time.

All funding methods are subject to the applicable limits set out in Section 10 and the Fees Page.

8.2 Outgoing Payments and Transfers
Subject to applicable limits, fees, and eligibility, you may:
e transfer funds to other Bloxley Users;
o make domestic and international bank transfers (including SEPA and SWIFT transfers);
® make card payments using your Card; and
® access such other payment functionality as may be made available on the Platform.

8.3 Payment Authorisation and Execution
A payment instruction is deemed authorised when you confirm the Transaction through the Platform, including
completing any required SCA. Once authorised, a payment instruction is irrevocable except as permitted under appli-
cable law (e.g., future-dated payments may be cancelled before the end of the Business Day prior to the scheduled
date).
Payment execution is carried out by the relevant Regulated Provider in accordance with the PSRs. You will receive pre-
transaction information (including amount, exchange rate, and fees) before confirming any Transaction.

8.4 Foreign Exchange
Where a Transaction involves a currency conversion, the applicable exchange rate will be displayed to you before you
confirm the Transaction. Exchange rates are set by the Regulated Provider and may include a margin above the mid-
market rate. Exchange rates are indicative and may change between the time of display and execution. Once a currency
exchange is executed, it is final and cannot be reversed unless required by law.
We are not responsible for exchange rate fluctuations or for any loss arising from currency conversion, including where a
payment is returned in a different currency from that in which it was sent.

8.5 Payment Timing
Payment timing is governed by the PSRs and the terms of the Regulated Provider. Indicative timelines are set out on the
Platform and Fees Page and will be disclosed at the time of Transaction.

9. Fees and Charges

91 Fee Disclosure
Applicable fees, charges, exchange rates, and transaction limits are set out in Appendix A (Prices and Services) to these
Terms, which forms an integral part of this agreement. The current version of the Prices and Services schedule is also
published on the Website and within the Platform and may be accessed here. You will be notified of the applicable fee
before confirming any Transaction. By confirming a Transaction, you consent to the applicable fee being deducted from
your Account balance.

9.2 Conflicts
In the event of any conflict between the body of these Terms and Appendix A in respect of fees, charges, or limits,
Appendix A shall prevail. Where Appendix A and the version published on the Website conflict, the version published on
the Website shall reflect the most current applicable fees and shall prevail.

9.3 Third-Party Fees

In addition to fees set out in Appendix A, third-party fees may apply to certain Transactions, including intermediary bank
charges for:

® international transfers;

e correspondent bank fees;

e Card Scheme fees; and

e fees levied by the recipient’s bank or payment provider.

Such fees are outside Bloxley’s and the Regulated Providers’ control and may result in the recipient receiving less than
the amount sent. Third-party fees are disclosed where known in advance but cannot always be predicted with certainty.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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9.4 Changes to Fees
We reserve the right to update fees and charges from time to time in accordance with Section 19. Changes will be
notified to you in advance of taking effect. Continued use of the Services following such notification constitutes
acceptance of the revised fees.

10. Limits

1041 Transaction and Balance Limits
Transaction, funding, and withdrawal limits apply to your Account. These limits may vary depending on:
e your verification level (as determined by completed KYC steps);
® your country of residence or the jurisdiction of the recipient;
e risk assessment outcomes; and
e applicable regulatory requirements.

10.2 Disclosure of Limits
Current applicable limits are disclosed within the Platform and on the Fees Page. Limits may be adjusted from time to
time. Where limits are updated in your favour (e.g., increased), no advance notice is required. Where limits are reduced,
we will provide reasonable advance notice except where immediate adjustment is required for legal, regulatory, or risk
management reasons.

10.3 Consequences of Exceeding Limits
Transactions that exceed applicable limits may be declined without liability to Bloxley or the Regulated Providers.

11.  Card Services and Card Scheme Rules

141 Card Issuance
Where available, a Card will be issued to you by Equals Money International Limited under a Mastercard licence. The
Card is linked to your Account and enables you to make card payments and, where applicable, ATM withdrawals. The
Card remains the property of the issuing entity and must be surrendered on request.

1.2 Card Use
Your Card may be used for payments wherever the relevant card scheme (e.g., Mastercard) is accepted, subject to:
® available Account balance;
e applicable transaction limits;
® Card Scheme Rules; and
e the terms of Equals Money International Limited.

1.3 Card Scheme Rules
By accepting and using a Card, you acknowledge that Card Scheme Rules apply to your use of the Card. Bloxley and the
Regulated Providers are required to comply with Card Scheme Rules and may be required to take actions in connection
with your Card or Account pursuant to such rules.

1.4 Contactless and Digital Wallets
Your Card may support contactless payments, digital wallet provisioning (e.g., Apple Pay, Google Pay), and virtual card
functionality where enabled on the Platform. Use of such features is subject to the terms of the applicable digital wallet
provider.

1.5 Card Security

You must:

® keep your Card, PIN, and all security credentials confidential and secure;

e never disclose your PIN or security credentials to any third party (other than an authorised TPP via Open Banking in
accordance with regulatory requirements);

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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® not write your PIN on or near the Card;

e notify us immediately if you become aware of or suspect any loss, theft, or unauthorised use of your Card or
credentials; and

e freeze your Card via the Platform if you suspect it has been compromised.

1.6 Liability for Card Misuse
Your liability for unauthorised Card Transactions will be determined in accordance with the PSRs and the terms of
Equals Money International Limited. You may be liable for losses up to £35 (or equivalent) for unauthorised Transactions
before you report a loss or theft, except where you have acted fraudulently or with gross negligence.

12.  Open Banking and Third-Party Provider Access
Open Banking functionality, enabling authorised third-party providers to access Account information or initiate
payments on your behalf, may be made available on the Platform in the future. Where offered, additional terms and
guidance will apply and will be communicated to you at that time. Nothing in these Terms constitutes investment advice
or any other form of regulated advice; you should seek independent professional advice if required.

13. Payment Errors, Refunds, and Fraud
You must notify us of any incorrectly executed, unauthorised, or disputed Transaction as soon as possible and no later
than 13 months after the Transaction date. Where an error was ours or a Regulated Provider’s, we will investigate, correct
it, and reimburse applicable charges as required under the PSRs. Where incorrect payment details were provided by you,
we are not liable but will take reasonable steps to assist with recovery. We will reimburse unauthorised Transactions in
accordance with the PSRs, except where you acted fraudulently, failed to keep your credentials secure, or authorised
the Transaction yourself. If you believe you have been a victim of an APP scam, notify us immediately; reimbursement
will be assessed under applicable UK and EU/EEA regulatory frameworks and you must cooperate fully, report to the
police or authorise us to do so, and not have acted with gross negligence or complicity. For merchant-initiated payments
taken without your specific authorisation, you may request a refund within eight weeks and we will respond within ten
Business Days.

14. Blocking, Refusal, and Account Suspension

1441 Grounds for Restricting, Blocking, or Suspending
We and/or the Regulated Providers may delay, refuse, block, or suspend Transactions or access to your Account where
necessary to:
e comply with applicable legal or regulatory obligations (including AML, sanctions, and tax reporting requirements);
e prevent or investigate fraud, financial crime, money laundering, terrorist financing, or other criminal activity;
® conduct required AML, KYC, or sanctions checks;
e respond to a court order, regulatory instruction, or law enforcement request;
e protect the security or integrity of the Platform or the Regulated Providers’ systems; or
e exercise our or the Regulated Providers’ risk-management rights.

14.2  Notification
Where legally permitted and operationally practicable, we will notify you before or as soon as possible after imposing a
restriction or suspension, and will provide the reason unless doing so would be unlawful or would compromise a security
or fraud investigation.

14.3 Immediate Restrictions on Company-Initiated Closure

Where we initiate account closure (see Section 20), the following restrictions may be applied immediately: suspension of
incoming transfers, suspension of card payments and ATM withdrawals, and suspension of transfers to other users. You
will generally retain the ability to withdraw remaining funds to an external bank account unless a fund freeze is required
under applicable law.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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14.4  Fund Freezes
In certain circumstances, including where mandated by law, a regulatory authority, or as part of an ongoing investi-
gation, we may be required to freeze all or part of your Account balance. In such cases, funds may not be available for
withdrawal until the restriction is lifted. We will notify you of a fund freeze where legally permitted to do so.

156. User Responsibilities and Security
You are solely responsible for keeping your login credentials, PINs, one-time passwords, SCA codes, Card, and devices
secure. Do not share credentials with any third party, keep your devices updated and protected, and avoid accessing
the Platform on shared or public devices. Contact us immediately if you suspect any loss, theft, unauthorised access, or
suspicious Transaction on your Account. All information you provide must be accurate and kept up to date. You must not
use the Services for any illegal purpose, provide false or misleading information, or attempt to circumvent any security or
fraud prevention measures.

16. Liability and Disclaimers

1641 Bloxley’s Technology Limitation
Bloxley’s liability under these Terms is limited to its role as a technology platform provider. Bloxley is not responsible for
the provision, quality, or regulatory compliance of Payment Services provided by Regulated Providers. Any claim arising
from regulated Payment Services, e-money issuance, or card services should be directed to the relevant Regulated
Provider.

16.2  Service Availability
Bloxley will use commercially reasonable efforts to ensure the Platform is available and accessible. However, we do not
warrant or guarantee that:
e the Platform will be available at all times without interruption, errors, or delays;
e the Platform will be free from defects, viruses, or security vulnerabilities; or
e any information provided on the Platform is complete, accurate, or up to date.
Scheduled and unscheduled maintenance may result in temporary unavailability. We will endeavour to provide advance
notice of scheduled maintenance where practicable.

16.3  Third-Party Dependency
The Services depend on third-party infrastructure, including Regulated Providers, banking partners, telecommunications
networks, and payment schemes. Bloxley is not responsible for failures, delays, or interruptions caused by third parties
outside Bloxley’s reasonable control.

16.4 Beta Services and Evolving Product
Certain features or services on the Platform may be made available in a beta, pilot, or preview capacity. Such features
may be subject to additional limitations, may not be fully tested, and may be modified, withdrawn, or discontinued
without notice. Bloxley accepts no liability for losses arising from the use of beta or evolving features.

16.5  Exclusion of Indirect Losses

To the maximum extent permitted by applicable law, Bloxley shall not be liable for:

® any indirect, special, incidental, or consequential loss or damage;

e |oss of profits, revenue, business, goodwill, or anticipated savings;

e data loss or corruption;

e |osses arising from third-party actions or failures, including those of Regulated Providers; or

e |osses arising from events outside Bloxley’s reasonable control (force majeure).

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
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16.6  Non-Excludable Liabilities
Nothing in these Terms excludes or limits liability that cannot be excluded or limited under applicable law, including
liability for:
e death or personal injury caused by negligence;
e fraud or fraudulent misrepresentation;
e any other liability that cannot be excluded under the Consumer Rights Act 2015 or other applicable consumer

protection legislation.

16.7 No Investment or Financial Advice
Nothing on the Platform or in these Terms constitutes investment advice, tax advice, legal advice, or any other form of
regulated advice. You should seek independent professional advice before making any financial decisions.

17. Data Protection

1741 Data Controller
Bloxley UK Ltd. is a data controller in respect of personal data collected and processed in connection with the Platform,
including account registration data (such as your name, email address, and location). Where we engage third-party ven-
dors to assist with identity verification and KYC processes, those vendors act as data processors on our behalf under
our instruction. The Regulated Providers act as separate and independent data controllers in respect of personal data
processed for the purposes of regulated Payment Services.

172  How We Use Your Data
We process your personal data in accordance with the UK GDPR and, where applicable, the EU GDPR. Our Privacy
Notice (available on the Website) sets out the categories of data we collect, our legal bases for processing, retention
periods, data sharing arrangements, international transfers, and your rights as a data subject.

17.3  Data Retention Post-Closure
Account closure does not result in immediate deletion of your personal data. We retain information for the period
required by applicable law, which may be up to seven years for certain records. Retained data is processed only as
required by law and securely deleted or anonymised at the end of the applicable retention period.

174 Your Rights
You have rights under applicable data protection law including access, rectification, erasure (subject to legal cons-
traints), restriction, portability, and the right to object. To exercise your rights, please see our Privacy Notice or contact
us at privacy@bloxley.com.

18. Complaints and Dispute Resolution

If you are dissatisfied with the Services, contact us via in-app support, at support@bloxley.com, or in writing to Bloxley
UK Ltd., 128 City Road, London, EC1V 2NX. Please include your name, account email, details of the complaint, and
your desired outcome. We will acknowledge your complaint promptly and issue a final response within eight weeks, as
required by FCA rules.

Where your complaint relates to regulated Payment Services, we will direct you to the relevant Regulated Provider and
their complaints process.

If you are unhappy with our final response, or we have not resolved your complaint within eight weeks, you may refer
the matter to the Financial Ombudsman Service (FOS) within six months: Exchange Tower, London E14 9SR | 0800
023 4567 | www.financial-ombudsman.org.uk. EU/EEA users may also use the EU Online Dispute Resolution platform
at ec.europa.eu/consumers/odr. Nothing in these Terms prevents you from complaining directly to the FCA or another
applicable regulator.
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19. Changes to These Terms

191 Our Right to Amend
We may update or amend these Terms from time to time for any of the following reasons:
e to reflect changes in applicable law or regulation;
e toreflect changes in our business operations or the way the Platform or Services are delivered;
e tointroduce new products, features, or services;
® to improve clarity, accuracy, or completeness; or
e to reflect changes in the cost of operating the Platform.

19.2 Notice of Changes
Where a change to these Terms is materially adverse to your rights, we will give you at least two months’ advance written
notice via the Platform, by email, or by such other method as we reasonably consider appropriate.
For non-material changes (such as corrections, clarifications, or additions that do not reduce your rights), we may
update the Terms with shorter notice or immediately and will notify you via the Platform.

19.3  Your Acceptance
Continued use of the Services after the effective date of updated Terms constitutes your acceptance of those Terms. If
you do not agree to the updated Terms, you may close your Account before the changes take effect in accordance with
Section 20.

20. Termination and Account Closure
You may close your Account at any time by submitting a closure request through the app or by contacting support.
To close your Account, your balance must be zero and there must be no pending transactions or disputes. A short
confirmation period of up to 48 hours applies, during which you may cancel your request. Account closure does not
result in the immediate deletion of your personal data, which will be retained in accordance with our legal and regulatory
obligations. For full details of the closure process, including how to withdraw remaining funds, statement access, and
what happens after closure, see our Account Closure FAQ.

21. Governing Law, Jurisdiction, and Miscellaneous

214 Governing Law
These Terms are governed by and construed in accordance with the laws of England and Wales. Where you are a
consumer resident in the EU/EEA, mandatory consumer protection provisions of your country of residence may also
apply and shall not be excluded by the choice of English law.

21.2  Jurisdiction
Subject to Section 21.3, any dispute arising out of or in connection with these Terms shall be subject to the exclusive
jurisdiction of the courts of England and Wales. If you are a consumer in the EU/EEA, you may also have the right to
bring proceedings in the courts of your country of habitual residence.

21.3  Dispute Resolution
We encourage you to contact us in the first instance to resolve any dispute informally. Where a dispute cannot be
resolved informally, the complaints and dispute resolution procedures in Section 18 apply.

214  Entire Agreement

These Terms, together with the Privacy Notice, Fees Page, and any applicable additional product terms, constitute the
entire agreement between you and Bloxley in respect of the Platform and Services, and supersede all prior representa-
tions, agreements, or understandings.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.

Regulated payment and e-money services are provided by Equals Money Plc and Equals Money International Limited.
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Severability
If any provision of these Terms is found to be invalid, unlawful, or unenforceable by a competent court, that provision will
be severed from the rest of the Terms, which shall continue in full force and effect.

Waiver
Failure by either party to enforce any provision of these Terms shall not constitute a waiver of the right to enforce such
provision at a later date.

Assignment

You may not assign or transfer any of your rights or obligations under these Terms without our prior written consent. We
may assign or transfer our rights and obligations under these Terms to a successor entity or to any entity that acquires
our business, provided that such assignment does not materially adversely affect your rights. We will notify you of any
such assignment.

Language
These Terms are drafted in English. Where translations are provided, they are for convenience only and the English
version shall prevail in the event of any inconsistency.

Contact Details
For any queries or notices under these Terms, please contact:
Bloxley UK Ltd. | 128 City Road, London, EC1V 2NX | support@bloxley.com | www.bloxley.com

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.

Regulated payment and e-money services are provided by Equals Money Plc and Equals Money International Limited.
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Appendix A - Prices and Services

Service Price

Accounts & Memberships

Bloxley Multi-currency Account (‘Basic* membership) No Charge

Bloxley MasterCard

Bloxley ‘Basic’ virtual MasterCard Debit Card Unlimited, No Charge

Bloxley ‘Basic’ physical MasterCard Debit Card (without delivery fee) One complimentary
4,99€ per additional card

Cash Withdrawals & Limits

For Bloxley ‘Basic’ customers 2 withdrawals per 24-hour period
Daily ATM limit: 500€
Monthly ATM limit: 2.000€
Rolling 4-day limit: 8 withdrawals across
all currencies

Cash withdrawals above your monthly allowance 2€ per withdrawal

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
Regulated payment and e-money services are provided by Equals Money Plc and Equals Money International Limited.
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Service

Cash Withdrawals & Deposits in foreign currencies

Y bloxley

Price

For bloxley ‘Basic’ customers

€2 per withdrawal, plus FX fees may
apply.

General Cashless Payments limit apply additionally.

Transfers and Debits

Local Transfers (SEPA Instant Credit Transfer)

For Bloxley ‘Basic’ customers No Charge
Local Transfers (SEPA Credit Transfer)

For Bloxley ‘Basic’ customers No Charge
SEPA Direct Debit (outgoing)

For bloxley ‘Basic’, ‘Plus’, & ‘Premium’ customers No Charge
Internal Transfers (Transfers between bloxley members)

For Bloxley ‘Basic’ customers No charge

International Transfers (SWIFT)

Incoming For Bloxley ,Basic’ customers

€10 flat fee, plus any charges applied by
the sending or receiving bank.

Outgoing For Bloxley 'Basic' customers

€20 flat fee, plus any charges applied
by the sending or receiving bank.

Currency Exchange (FX)

For Bloxley ‘Basic’ customers (weekday, within monthly allowance)

No Charge

For Bloxley ,Basic’ customers (weekend surcharge)

2% of exchange value

For Bloxley ,Basic’ customers (above monthly FX allowance: 1,000€ /month)

2% on excess amount

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
Regulated payment and e-money services are provided by Equals Money Plc and Equals Money International Limited.
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Transaction Limits

Point-of-Sale spend limit

Per Transaction

2.5600€

Y bloxley

Daily

5.000€

Monthly

20.000€

ATM Withdrawal limit

1.000€ at no charge
2% fee above

ATM Withdrawal count

2 per 24-hour period

Total card spend limit (POS + ATM) €2 per withdrawal 5.000€ 20.000€
Internal Transfer (Bloxley-to-Bloxley) 100.000€ No limit No limit
Local Transfer (SEPA Instant Credit Transfer) 100.000€ No limit No limit
Local Transfer (SEPA Credit Transfer) 100.000€ No limit No limit
International Transfer (SWIFT) No limit No limit No limit
SEPA Direct Debit (outgoing) No limit No limit No limit
FX Exchange allowance 200€

Fees and limits are subject to change. We will give you at least two months' advance notice of any changes that are materially adverse to
your interests, in accordance with our Terms and Conditions.

Important notice: Bloxley UK Ltd. is a technology platform provider only. Bloxley is NOT a bank and does NOT hold customer funds or provide regulated financial services.
Regulated payment and e-money services are provided by Equals Money Plc and Equals Money International Limited.
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